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O6quxa Beueq
Xapma Ha KnueHma ua o6uluucxa aduuuucmpaqun Beneq

rrpABo HA AOEPO MMI,IHI{CTPATI,IBHO OECJIyXBAHE

/Eeponefrcxu xodexc ta do6po nocedenue na adxunucmpa4utmo,/

Bcercu qoeex u a npaso da notyuu om uHcmumryuume u opzaHume na Cotosa

cnpaaedtueo, 6eenpucmpacmuo u s pa3y eH cpox adnuuucmpamuouo

o6cttyctceane.

2. Toea npaeo exanuea:

- npasomo Ha aceKu ,aoeex da 6tde utctywax, npedu cpet4y Hezo da 6odam

npednpuemu xaxeumo u da 6uno ne6tazonpunmuu xepxu;

- npasomo Ha 6ceKu ,roeex da uta docmtn do ceoemo docue, ramo cna3aa lcuvKu

3dKoHHu uHmepecu 3a nosepumetHocm u npoQecuouatxa maiua;

- gadtmcenuemo ua aduuuucmpaqunma da uomusupa peueHtuma cu.

3. Bcexu qo*eK u 4a npasomo da 6tde e.bsuesdeu om O64uocmma 3a ecu$u

apedu, npuuuueuu om ne nu opzaHu uu cny)Eumerru npu ujnbtHeuue Ha mexvume

uycceduu saduuceuus a c'bom^emcmaue c o6t4ume npuH\unu na saxouodamencm\omo

xa dtplcaeume-unenxu.

4. Bcexu \oaeK J oJrce da nuue do uucmumlryuume rua Cuosa ua eduu om $utlume

ua flozoeopume u mpndea da notyvu omzolop Ha cu4w *uK.

(9tt. 4l om Xapmama 3a ocHoaHume npaaa)

oBrrlu floJroxEHl{fl

O6quacxa aAuuHncrpaqu, npu O6rquua Beseq ce pt(oBoarr trpu ocbqecrBrBage

Ha cBorra AefiHocr or [pr,rHrIr,tIIHTe Ha 3aKoHHocr, orKpr4Tocr, ,4ocr6[Hocr,

cllMocTo,TenHocr, orroBoplrocr' KoopAIrHaII[r' mpaHTlpaHe [HTepecI-ITe Ha HaceJIeHIreTo

r,r aArlrr{Hnclpaqlsr4 Karro u ot 12-re IlpuHrlr{fia sa go6po yflpaBneHr,re cburacHo

crpareru*a ra uuoBarlrru u 4o6po ynpauneHrre Ha MecrHo nuso Ha crsera ua Eapona.

BoAesr,t ot xenaHr,rero Aa [pegocraBr-IM B63MoxHo Hafi-.qo6poro o6cnyxnaue ua

KJIr,reHT[Te I{ Aa [eqenHM Trxrroro AoBep[e, peaulll3HpaxMe peAEqa AeECTBH, 3a

npr{JraraHe Ha I{HoBarIHr-I u enponeficru crarraprr.r r o6clyxnanero.
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O6quna Beue4
Xapma ua KnueHma ua o5uluucxa aduuuucmpaqun Beueq

CreAsafixu re3u [pLIHrIIl[a [r craHAaprrr, npeAJraraMe na Bauero BHuMaEHe

Hacrorulara Xapra Ha KJrlreHTa, Korro [peacraB, ocHoBHlrre [paB[IJra 3a

aaMuuncrparnBno o6clyxaaue n O6uzsa Beueq.

Xaprara Ha rc,r[eHTa onpeAers:

l. O6uure t,t co6crseHlrre crauAaprrr 3a KaqecrBo Ha a.qM]rHucrparuBHoro

o6cnyxnane.

2. Harmxute 3a AonHTBaHe 4o norpe6trelure sa no4o6prnaue H ortrl.ITarre Ha

pa6oT ara no [pr,rJrarauero Ha craHAaprr.ire.

3. flpanam ua norpe6urel[Te H opraHu3arlrlrlTa Ha pa6orara c6c cI-rrHaJIr{,

flpeInoxeHu, ll xar6u BrB Bpb3xa c aAMr.rHucrparr.rBnoro o6c.lyxnaue.

4. Havunure, rro Kor.rro Bne, norpe6urel]rre Ha aaMltnucrparnBHn ycJryr[,

Moxere aa ri3pa3r,rre cBorra HeyaoBnerBopeHocr or [peAocraBrrure Br.t

a,4MEHI,tCTpaTr.rBHu ycJryrH.

5. Br:uoxlroc'u-rre sa Bamero aKTuBHo y"racrrle qpe MHeHur, rrpenoptt<n ]r

upearoxeHrr, 3a ycbBtprreucrBaue rra a.qMHur.rcrparuBaoro o6cryxsaue.

Hue ce aHraxnpaue:

/ Aa ce oruacrMe c BHtIMaHHe I.r yBo(enr,re K6M rpaxraHr-rre, Karo 3aquraue

Trxnoro mlvlro gocrofi ucrno;

r' la ocuryptM paBHorrocraBeHocr Ha K;rrreHTure [prr Aocrlna Ao ycnyr[ r.l

un$oprr.raqlrx, He3aBucr,rMo or rexuru noJr, paca, HapoaHocr, erHl,IqecKa

rrpuua.qnexHocr, penxfltr, 3ApalocJloBrro clcrof,rrfie, o6pa.aonanre,

y6exgenr,rr, Bb3pacr, ceuefiuo nonoxeHrre u BcsKar(Bn lpytu [pr.r3Hallr4;

r' la cue npoSecuoualtcrtr r,t (oMlereHTrro n orroBopHo aa pe[raBaMe

nocraBrHr.rre npo6lelru r.r H3BaprrrB,ttr,te [orrcKaHt,tTe ycnyru;

/ [a uze'tpwB:Me r{craHr.rre ycJryrn l,t .qa ce [por.r3HacsMe no [ocraBeHu

Btnpocu, flpeaJroxeEr.rfl u curHaJrfl B cpoK;

/ la :ae,3r.rcKBaMe or 3uurBr.rrenlrre aa flpeaocraBsr uu$opuaqur, aoKa3arencrBa

unlr .{oKyMeHTr{, 3a Kor.rro ca HaJrrrqe 4aHuu, cr6rpauu r.rJrrr c63AaBaHu or



O6quua Beueq
Xapma xa KnueHma ua oduquncxa adnuuucmpaqun Beueu

O6uuna Beneu rcaro nrpBuqeu aAMr.rHucrparop Ha aaHHrr, He3aBLrcItMo azlJru

Te3H aaHHr.r ce no,qAapxar B elerrpouna $opMa r,ur{ Ha xaprueH Hocr.rren;

[a roucynrupaue norpe6urerurre Ha ycnyrx 3a Bcr{qKI.r Bt3MoxHocrrr H

locneaBarqu aeficrnac npu r,BBrprrrBaHe Ha ycJryrara - rleHrr, cporoBe,

pelxeHr4r, Bb3paxeHus, o[naKBaHr-r, u Ap.;

.{a aHarn:upaue noryqeHara unQoprraaqur or o6paruara Bpr3r(a c

uorpe6u're.nure r,r aa npeanpr,reMaue neo6xoauur.rre geftcrnux :a uo.qo6prnane

KaqecTBoTo rra npeaocTaBrHnTe ycnym,

B orroeop oqaKBaMe or uorpe6lrre.nrrre Ha Haur[Te yqrryru:

,{a ce otnacx'r c yBor(eHne KbM cJlyxr.rrenr{Te;

,{a ce npe4cranrsBar rrrqHo c aoxyMeHT 3a c:uonrrqHocr uJrr,r or Apyrn

rpaxlaH[ r.rJru opraHrr3aq[[ - c nllcMeHo aaJlHoMorrlHo c HoTapr{anHa 3aBepKa

rra noanHca;

,{a npeAocraaer KopercrHa H IIbJrHa uutf oprr,raUu.r, Heo6xo4uua 3a rr3ntJrHeHHe

Ha cboTBeTHaTa ycnyra;

,(a r,rc6epar t[opr*lara r{ Harrr.rHa Ha [oAaBzrue Ha 3aurBneHue 3a r.r3B6prxBaue Ha

ycJlyra I,I 3a nonyqaBaHe Ha fi3nbJrHeHaTa ycnym qpe3 [peaocTaBeH[Te oT Hac

BI3MO){(HOCTI';

IIpu ycruo 3rurBrBaue Ha ycnyra aa [peaocraB.,tr aeo6xoguuara un{opruaqns

a floanurrraT crcTaBeH oT cJlyxuTen, [poToKoJr;

[a ornpanrr cBolre xan6[ v cutnurrt 3a JIo[o finu HeKoM[ererrrHo

aAM nxucrpnpaxe u o6crryxaaue;

,(a ne uocran.rr noBTopHo Bbflpoct , rro Ko[iro uMa peueHrre, ocBeu axo ca BrB

Bp63I<a c r,r3flbJruerrue Ha perxeHuero rrJru ce ocHoBaBar Ha HoBr.r $arnr u

06cro{:rercrBa;

.{a uspa:raa'r cno6oaso cBorrre MHeHr{r, flpealtoxeHuc u KoMeHTapr.t, 3a aa ce

no.4o6pa KaqecTBoTo Ha ycJryfnTe.
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O6u"pua Benetq
Xapma ua KnueHma ua o6uquucxa aduuuucmpaqun Beneq

CTAHIAPTI,I 3A MMI,IHI,ICTPATIIBHO OECJIY}TBAHE

3a nocruraseto Ha rleJrure Ha aAMuxr,rc'rparunuoro o6clyxBane, oflpeAeJlenr,r c

uacroxqara Xapr4 ce 3aA6nxaBIMe .(a cla3BaMe cJIeAHETe crau.(apru:

Bue uoxe aa ce cBDpxere c Hac, aa flonyqrlTe nuQopuaqnn E aaMrrHucrparuBgo

o6cnyxBaHe no c.Ireaurrre rraqnnrr:

t. Hn$opr'.raqur 3a npeaocraBrHure or Hac aaMrrHucrparr-rBrru ycnyn[ t,t craHAaprr, 3a

aAMriHrrcrfrarr.rBHo o6cryxnaue /nrauoro HIlr{MeHoBaHne Ha ycnyrara,

neo6xo4urrltrre aoK)MeHTr{, abJrxr.rMara raxca /rrpu HaJrr{1rue sa raraga./ u

cpoKoBere 3a rr3BbprrrBzure Ha yclyrara/ lroxere ,qa Hrueprire:

- Ha Mrcro n I-leursp 3a ycntytpt ll unQopuaqlre Ha rpax.{anure, Haxoas[I ce

Ha aapec: c. BeHeu, crpa,qara na o6rquHara, nl. yn.,,Kupa.n u Meroanfi,,

Ne24, naprep; nceru pa6orea geH or 08,00.r. Ao 16,30 v.6* nperscuaue.

,,I{eurrp 3a ycJryr}r u r.rnQopMarlru Ha fpaxrauure.. ocNrypraa

anQopruaqur 3a peaa, opragg3arllrrra u BHAoBere ycnyrl, n3BbprrrBaH, or

aaMl,rgrrcrparlHma na o6uuna Beseq.

- Ha uHrepuer crpaHurlara sa o6uusa Beueq - http://wwr*..venets.be rtle

Hiuepr,rre rEur[opuaqur 3a crpyrcrypara na o6qr.rncra'ra aaMr-rHr.rcrpau[r,

TeneOoHH 3a Bp63r<a, eJreKrpoHur,r a.qpecu, aHxera 3a Hr,IBoro r.r KaqecrBoro

Ha a4ul{HucrparunHoro o6clyxBaHe, a(TyilJrHr,r nonunu, o6lnu;

- Ha [HTepHer crpaHr,rrlara Ha o6quua Beneu - s cexqul ,,AguugacrparuBHu

yclyrr,r" http://www.venets.bq Moxere aa ce 3ano3Haere c u3BbprnBaHr{re

oT Hac aAM[HI.ICTpaT[BHIi yCJryM, pe.(a Ha TfiHoTO [peAOCTaBrHe, Aa

retermlre o6paruu Ha 3zulBnenur;

Ha elerrponuara floula Ha o6uunara Ha aApec: obs_w@abv.bg , Bue nuare

Ba3MoxHocr Aa 3aaaBare Batrpocu ,r orflpaBrre flpeflopbKrr. flucuata or ralu norqa

ce npoBepsBar exeaHeBHo. Brnpocure, or3uBr,rre u flpeflopbKnre ce [peAaBar Ha

Kuera ua o6r4lHara u ce [peHacorrBar KrM orroBopgnre nr{rla 3a orroBop;

2.
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O6quxa Beueq
Xapma ua KnueHma ua o6uquucxa aduuuucmpatqun Bene4

3. Asxersr Kaprx 3a r(aqecrBoro Ha aA!{uHucrparuBHoro o6clyxrane ce

pa3npocTpztHrBaT Ha XapT eH HOCr{TeJr H CrrrIUTe MOXe Aa HZMepnTe u nouurErrTe

n I-[entrpa :a ycnyrr.r u unQoprrraqn, Ha rpaxaagtre. Anxgruara Kapra Moxe aa aa

rr3Tenrr.rre H or r.ruTepr{er crpaHHrlara ua o6ulaua.ra: http://www.venets.

4. Ha ropequr renet[oa 3a crrrHaJru xa o6uuua Beueq lroxe aa aoaaBare

.uenoHorqHo Balrr,rre:

Curnalu, xal6u r rpe.qrroxeHlfl: 0534312l-90.

5. Ha Mscro a I-{eurrpa 3a ycnynu u unQoprrraqar Ha rpaxraHr-ire Moxere .(a
rrojryqlre uutlopuaqur 3a arnxl,rMr{Te o'r Bac uecrsu aaH6u}r I{ Tar(c[, I(aI(To r aa

rI,I 3AIIJIATfiTC.

6. I4nQoprraaqnr r{ Bb3MoxHocr 3a Bpa3Ka c.c c,ryx,TeJrr{re or o6uluucra

aAMr,rHHcTaqE, Beneq uoxe aa 6rge nolyrexa:

- narerer[on:05343/21-90:

- Ha fiaprepa Ha crpaAara na o6uusa Beneq ca nocraBeurr HsQoplaaqronnu ra6ta,
Ha Kouro e ugloxeua nafi-Boraara ri arryzurna untpopnraqur.

7 . Cno6o.qea aocrbn Ao cJryxr-rrenuTe or aAMlrHucrparlfirra e oc[rypen Bcer<u

pa6oreH AeH.

8. Bro rpr:ra c lpuJrarra'ero Ha KoMlJrer(c,o a.E\r,Eucrparr,rBno o6cly:loane npu

flpe.qocraBsHe Ha aaMurr]rcrparHBHH ycnyrx, Bue aua're B63MOXHOCT Aa ra:6epere xauara

ttrl,r rlrrq, no xofiro ucxate aa 6tae r.r3Bbpurega H AocraBeHa aAMuancrparnBuara ycnyra.

Koraro ucxangro ce oruacc 3a KoMnJIeKcHo aaMuH'crpar[BHo o6cryxsa,e, To Moxe

Aa 6lae floaaAeuo Ao Bcero aaMuHItcrparI,IBeH oprirH, rofiro yractna B rrero.

Agrrruuucrparuenurr oprag, npea xofiro e noAa,(ego ficKagero, o6paryoa

upor.r3BoAcrBoro. BsaulroAeficrnuero c Apyrare aAMuHr.IcrparrBgr,r opragt,t ce

ocbrrlecrBrBa IIo pe4a ua aape46ara IIo qJr. 5a, al. 1 ot 3arona sa a,qMHuucrpaqEsra.

Bre uoxe Aa 3aflBr.rre aAMunrrcrparrrBua yqltyra n aa flonyqnre AoKyMerrra,

pe3ynrar or Hefl rro Haqrlu, yAo6en :a Bac, KaKTo cJreABa:

l. Moxere Aa noAaAere 3:urBjrenue 3a xeaasara o.r Bac ycnyra rro cneAum HagItH:
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O5uuua Beueq
Xapma ua KnueHma Ha o1uluHcKa aduuuucmpaqun Bexe4

- Ha Mscro, JrrlqHo rrJrrr qpe3 ynbJruoMouleu rrpeAgraBnre.n e l{exrr,pa 3a ycny ,r

l.r lttttpopuaqur Ha rpaxAaHure, qpe3 [o.qaBaHe Ha [r,rcMeHo 3ruIBJreHI]e. O6pa:un

Ha Sass]r'lell.u UCKarr[L 3a [peAOCTaBrHe Ha a,UrnraHnCIpaTnBHH yCnyIX Ca Ha

pa3[onoxeHr{e n (enrrpa :a ycryru u zaooprrraqrrjr Ha rpaxaaHxre B crpaaara Ha

o6rqrsa Beneq. B unrepner crpaHxrlara Ha o6quuara B ceKrIH,

,,A4UUn'Crpa',-rnuu yclyru" ca uy6laryaanu Bc,nrl*r,r 3a-aBre,ur/ucxaHur, routo
Moxe aa u3Terar{Te rr [o[6JrHr.rre flpe.@aplrrenxo - http://www.venets.bg ;

- ygrno, xar.o Bamglo ncraHe trIe 6rqe npnero or c.rqa(rrren na I_{enrrpa :a
ycnyru r-r unQopuaqux Ha rpaxAaHr{re, xofiro nncueuo ule or6elexu BHacrnero

uy. Hcrarurra, BHeceult ycrHo, ce orpa3rBar c flporoKon, rofiro ce [o.q[I{cBa or
3arIBI{TeJU , OT AJITXHOCTHOTO JIIrqe, KOeTO rO e c6cTaBr.IJIO, CJIeA KOeTO Ce

peracrpnpar uo o6rqr,rr pea, cbDracHo .t:r.29, ut,5 or AfIK, Btrpe,ruure flpaBr,rna

:a pa6ora c 4enoBo,{Hara clcreMa n o6quna Beueq;

- qpe3 alrleH3[paH rror{eHcr{H onepaTop;

- no Qarc: 05343121-90;

- IIo e.lerrpogefl rrLT Ha e-roula rrpt,t ycnoBurra \ pe&a Ha Hapea6a sa o6uulre
I-I3HCKBAEI{' rrrrr NUQOPT'TAqUOHIIHTC CI.ICTCMII, PC.ICTPITTE I,I CJIEICTPOHHI.ITE

a,qManrrcrparr{Bnu yctryru la ctm or 01.03.2017r./;

- ttprr 3iurBeHo ot Bac xelauue, [orBbp4eHo B nucMeH Br,r,q, Moxere aa nonyqlre
unoopruaqur 3a r'r3B'prneHara ycnyra ,n ,,o enercrpoHHa flo,,Ia Ha rrpeAcraBe,u, or
Bac e-mail.

{ Oiulusa Beueq npueua yc-rlr Lt [rrcMeHrr ucKaHu, B ptttr,tKt,tTe na paOo.rnoro ca
rpeue. .{arara Ha 3anoqBaHe Ha [poa3BoAcrBo no r,r3Btprr]Baue Ha a,EMr,rHltcrparuBHara

ycnyra e aarara Ha rrocrblBaHe Ha uc*aHero s o6rqu'a BeHeq. 3a I{cKaHr,rrra floaaaeHlr

IIo eJreKrpoHHara norrl4 Qarc ullr IIo apyr rexH]rqecK[ BT3MOXeH Harrr.rH r,r3B5H pa60rao
BpeMe, Aarara Ha 3aflorlBalre Ha [poll3BoacrBoro rlo u3BbpIIIBaHe rra a,uul,rHucrparfiBHara

ycnyra 3alorrBar 4a ce 6po.rr or cneaBarqlr{ pa6oreu Aeu,

/ Koraro rrucMerroro EcKaHe He e rroaflr{caEo }r npu cbMHeHr.re aruru u3xoxAa or
rtocoqerrlls B lrero rpaxAagaH unx opnag[3aqur, o6qtucxa aaMuHgcrparlu, Beneq rqe

n3ucKa HetoBoro [orBbpxAeur,re crc co6crseHoplqeg rirr,t eneKrpoEeH uoErr{c B
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O6quua Beueq
Xapma na KnueHma ua oduquucxa aduuuucmpaqua Beueq

rpr.rAneBeH cpoK or cro6rqeuuer:o 3a roBa. flpa nenorrupxlaBarre B cpoK

npou3BoacTBoTo ce npeKpaTrBa.

y' O6Ir1lzHa BeHeu r,r3rIGJrHf,Ba a.(Mr,ruucrparuBHllre ycJryr]r B HopMar[BHo

orpeAeneHrrre cpo(oBe r Hapeg6ara 3a aAMrrHr{crparunnoro o6c.rryxnane, AflK,
Hape46ara 3a onpeAeJrrHero r.r aAMnHr,rcrpapaHero Ha Mecrrrure rar(cr{ H rleur,r Ha ycJrym

Ha reprrropx.fl:ra ua o6rqsna Beueu.

/ 3anrarrtarero Ha abJrxuMtrre rru(cti H rleHlr Ha ycnyrH or KJrHeHTr.rre, ce u3B6pIIrBa

ctDracHo Hapea6ara 3a oflpeAersuero r.r aaMI,tHgcrpupagero Ha MecrHrrre raxcu r,r rleHr.r

Ha ycJrynr Ha repr,rropr{rra sa o6qusa Beseq,

/ O6uusa Beneq Aasa Bb3Moxgocr 3a pa3nr{rtnu Haqr.rH[ Ha flJraulaue Ha

AbJrxr{Mrrre raxc, r ueH}i Ha ycnyrx no 6auxon ur,r, r 6pofi, raro nocre[eHHo fipltnara

flnaIIIaHe no eneKrpoHeH n5T, c nnaTexHa KapTa;

2, .(oryrrrenrrr, fi3aaaeg or o6quucxara aAMnHncrpaqu, B pe3ynrar or 3arBeHara

or Bac ycayra uoxere Aa flonfruTe tto cneAHure EaquHu:

- Jluqno u,nn qpe y[Lnuouorqeno n[qe Ha ruure n ,,I{eurrpa 3a ycnyra x
un$opruaqur ua rpaxganure";

- rlper nuqen3rrpan rrotrlerrcrr! o[eparop, Karo aeK;rapxpare, qe fioqexcKrre
pa3xoAr{ ca ea Baua cMerKa, nJraruMr-r flpx floryqaBaHero My 3a BbrpellrHu

IlouleHcKlr flparKr, H cre c6rnaceH AorqueHTure Aa 6r4ar npeuacruu :a cryxe6nr,r
qenu.

- Karo B6Tpe[Ha r(yprrepcKa nparKa;

- Karo Mer(ayHapoaHa rrpenoptqata nouencKa rrparr€;
- IIo elerrpouen rrbr Ha e-roqa [p]r ycJroBr,rrra ua Hape46ara sa o6qlrre

H3I-ICKBAHTf, TTTrA UUSOPUAqI'OHHI,ITC CHCTCMH, PC|}ICTPI{TC II CJIEKTPOHHI,ITC

a.4rrrrHHcrparuBHr.r ycnyru. /BrsrrroxHocrra 3a [onr{aBaHe no eJreropoHeH n}T

3ABI,ICI-I OT CCTCCTBOTO HA AOKYMCHT4 PCKBX3ITTI-ITC I,I NPIINO}I(CHH-f,TA gA CWTIISJ;

o



O6quua Beueq
Xapma ua KnueHma Ha oduluHcKa aduuuucmpaqua Beneq

MEXAHI,I3MI,I 3A OEPATHA BPb3KA. HAIIIIHI,I HA TIOAABAHE HA

CI,I[ HAJII{, TIPEAJIOXEHI,I-S I{ )I(AIEI,I

Axo norpe6rreJrrrre llMar o[JrarBaHrrf, HHe IicKaMe Aa 3lraeM 3a roBa.

IlpoueAypara Hrr e ,cna r.r necHo AosrbnHa.

florpe6urem.rre Ha aAMr.rHucrparr,rBau ycnym, flpeaocraBrHr or o6uluncra

aaMr.rHncrpaq[, Beueq, r,ruar B63MoxHocr ,qa [oAaBar xal6u, cunra.nu, orrJraKBarrur,

flpe,rnoxeurrr, orrrocHo KaqecrBoro Ha aAMuHr,rcrparunuoro o6cayxBaue fiJrl.t KoHKpereH

cJryxl{Ten, no cneIHuTe ltaqllHu:

/ r ,,I-{eampa 3a ycnyru u r.rnt|oprrlaqar ua rpax4anzre,. ua o6rquuara;

/ ua e-mail aapec: obs_vn@abv.be ;

y' na re.neQon 05343/21-90, r pa6oruu AHn or 08,00 q. ao 16,30 q., Moxe aa

floaa.qere Baurue cunrar, o[JraKBaHe xal6a, npe4loxeH[e, orHocHo KaqecrBoro Ha

a,4MuHtrcrpallBnoro o6c.nyxnaue;

/ sa reae0ou.05343l2l-63 npu 24-vacon pexr{M Ha pa6ora. Ty( Moxe Aa rro,qaAere

Bauur cunral, o[JraKBaHe, xal6a, npealoxeHr.re 3a ola3BaHe ua o6rqecrseuu fl pel Lr

curypHocTla H orra3BaHe Ha oKoJrHaTa cpeaa.

flo scuqru rloAaaeHr,r xal6u, onlarraHr.ts lt crrrHaJllr Harrrara aAMlrHrrcrpauu, ce

rrpol{3Hac, B 3a(oHoBo pe IiMeHTupaHuTe cpoKoBe.

Ha pasr.nexgane [oanexar cruo [[cMeHr.r xal6u n crlrgan, c rlocoqeH no.qa.rel. 3a

pe3yJrrarxre or r.r3BbprxeHara [poBepKa, ycraHoBeHr.rre o6croqrercrsa Ir npeanpxerlrre

aeficrsllr. no,[areJrrr na xal6ata nHcMeHo ce yBe.4oMflBa.

IIpn on.naxrau[f, orrocHo He3aKoHHrr nnu nopaxAalqu cbMHeHr{, 3a Kopy[q[,

Aeftc'rsm I{ 6esaeficrsus Ha cnyxr{TeJr[, MoJr, ,ua nu un$opurpare upes nucuo ,qo Kruera

na o6rquaa Beneq; .rpes rope[Iu, .reletfou Erlt irpe: eneKrpouHara noqa. CleA

r,r3BbprrrBaHe ua neo6xolur*lara flpoBep(a ue Blr yre4ouaM B63MoxHo Hafi-6tp:o ua

ocraseglrs or Bac aApec u relelpoa.
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O6quua Beue4
Xapma ua KnueHma na o6uquucxa aduuuucmpaqua Beueq

CPOKOBE 3A IPEAOCTABqHE HA YCJIY|II, I,I3AABAHE HA

I,IHIIIBI,IIYAJIHI,I A,IMI,IHI,ICTPATI,IBHI,I AKTOBE, I,IHOOPMAUI,I.fl,

OT|OBOPI4 IIO 3A[UTBAHI4q

Cpoxoaere 3a npeaocraBrulrre or Hac aAMlHI,IcrparnBHI{ ycJryru ca orrt,tcarrr.r BBB

rfopuympure 3a ycnyru B riHTepaer crpaHr{rrara ua o6qlruara, KaKTo r.r B 3arBrer .rsra E

crauAaprure 3a aAMUHI{crparnBHn ycnyru, [ocraBeHr.I na rxSoprrlaquonuute ra6ra npeg

I{enrrpa sa ycnyna u xatlopruaque Ha rpaxaaHare.

l. flo ucxase 3a n3AaBaHe Ha r.rHAlrBuaylrneg aAMr,rHHcrparHBeH aKT - cporcT e

cbruracHo qJr. 57 or A[IK.

2. Aguuxucrparr,rBga ycJryra, 3a Korro HrMa [peABnAeIl cpoK 3a u3BrprrrBarre, ce

It3BbprrrBa rrpt.t Bb3Moxnocr BeAHara, Ho He rro-KrcHo or 7 pa6ornu gnu,

3. Kouuexcno aaMuHllcrparnBuo o6cnprnane ce ocrulecrBrBa B tTr{arreBeH cpoK

oT flonrraBaHe Ha AocTs[ AO AaHHI.rTe Ha a,4MI,rHncTpaTEBHr,rTe opraHr{ - flbpBurrH].t

aAMl,tHttcTpaTop[ Ha aaHHV.

4. Cporrr 3a orroBop Ha 3anETBaHur, nocrrttltJrn rrpe3 nuqem[paH flolqeHcKr{

oneparop, .rpe: rpoprrram :a 3anurBarrfi, B aHTepHer crpaHuqara na o6rquua'ra ruu

eJrercrpoguara norq4 e Ao 7 Anr,r.

5. Koraro e ueo6xoAr.rua flpoBepra Ha Mrcro uJrr,r craHoBr.t[Ie or .qpyr

aAMr.rHr,rcrparr,rBeu oprau - go 14 4lrn.

6. flo ucxane 3a L3BtptrrBaHe Ha aAMr,rur,rcrparr.rBHa ycJryra, Korro He e cBbp3aua c

[3.qaBaHe Ha r{HIr-rBr.rayarneH a.4\.tuHHcrpaTuBen arr - ao 30 aslt.

7. [Ipu rcraxe 3a Aocrrrr ao o6rqectnesa ltur[oprr,raqu_r - cluacuo 3axona :a aocrtrr

Ao o6ulecrBeHa uuoopr*laqur - 14 anu ir crorBsrHo ce y,qtJrxaBa Ao I rlreceq,

crruracHo rrpeABn (eHrrre n 3,{OU xulore3[ - Kotaro H3Bbplr]Basero Ha

aAMlrrucrpar[BHara ycnyra HaJrata ycraHoBrBaue Ha Sarrr,l u o6crortelcrr4
H3rlcKBalqt,r nporeprca, *6upane Ha cBeAeH]u ltnll flpofrBannr.

8. CnequQuwru cpor(oBe - flocoqeul,t H3pHrrHo B c[erIH,uIeH 3ilxou.

9. HenpousnacrHero B cpoK no r.rcKaue 3a u3AaBaHe Ha a.(MrrHucrparr.rBeH arcr unu 3a

r,r3BbprxBaHe Ha aaMr.rHuclpaTuBHa ycnyra, ce cMma 3a MEJIqaJr[B OTKa3 CbrqHTe

Ea 6l.Aar u3Bbprrreuu. Mtauaaunurr, Karro rr r.r3pxrluurr orKiri 3a H3BrpIrIBurHe Ha
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O6quxa Beueq
Xapma na KnueHma ua o6uluucxa aduuuucmpaqun Beueq

a.qMrrHr,rcrparr.rBga ycnyra Moxe Aa ce o6xaasa or Bac upe4 Aguuullcr:parunurr

c5a.

10. Agnrunucrpa'uzBHlrrr aKT, caorBerHo orKIBbr .qa ce r.r3aaAe arr, ce cro6lqasa a
,IPI,IAHCBEH CPOK OT U3AABAHCTO MY HA BCUIIKH 3AIZHTCPECOBAHI,I CTPAHI,I A

opraHr-I3arlnu. Cro6uasaHero Moxe .qa ce H3Bbprult qpe3 ycrHo yBe,(oMcBaHe 3a

crabpxaHr.reTo Ha arcra, KoeTo ce yaocToBeprBa c rroanr{c Ha r.r3Bbprxr,IJloTo ro

Jrr,rqe, r.urrr qpe: orAenHo cro6rqeuue Ha rrocoqeHufl or Bac a4pec unu Apyr Haqr{H

ra o6parua npr:xa.

11. flpe4loxenwffa Lr cvr"HaJfiire, r(or-rro He ca or KoMnereHTHocrra Ha KMera lra

o6uluHar4 ce npelpalqar He [o-K6cHo or 7 Agu or nocrbrrBaHero uM Ao

cBoTBeTHrrTe KOM[eTeHTHr.r OpraHri, c H3KJrroqeHHe Ha CJIyqauTe B KoHTO Ce

ycraHoBr{, ue npo6nelrtr Beqe e uocraBen r.r flpea rrx. 3a upeuparuauero ce

YBEAOM'BA HANPABIINII'T IPEANOXCHIICTO }IJII{ CTITHUIJIA.

12- Peurenae no flpeanoxeH[e r]nrr cHrHaIJr Ha rpaxra'r{Te ,n opraHrr3arlurrre ce

sseNra Hafi-KbcHo 2 ueceqa cne.( HeroBoro nocrbflBaHe u ce cr,o6Ilana e 7-gnereu

cpox Ha noaarefis. IIpu cloxnu B6npoc[, cpoKrT 3a B3eMaHe Ha peureH[e no

HanpaBeHo flpeAnoxeHue Moxe Aa ce yatJrxa 4o 6 lleceqa, 3a Koero ce cro6qasa

Ha [oaaren . Koraro oco6eso BiDr<ult npflrrl.IHlr Hrurarar, cpoKLT 3a B3eMaHe Ha

pelxeHr,Ie rlo aa,EeH cr,rrgalJl Moxe Aa 6tAe rrpoAtJrxeH, Ho c He floBeqe or eAr_rH

Mecerl, 3a KOeTO Ce yBeAOMrBa [OAaTenrT.

13. Perueuugra rto HanpaBeHr.rre flpernoxeHr.r, l.t rIoaa,rIeHHTe crrrHa.Jrr{ He troA;Iexar

sa o6xamnse.

14. PerueHuero rro AaAeH c[rHaJr ce u3n6JrurBa B eAHoMeceqeH cpoK or
nocraHoBrBaHero uy. flo [3KJrroqeHHe, Koraro roBa ce HaJIana no oco6eHo aaxHr

lp[quHlr, cpoKlT Moxe Aa 66Ae npogtnxeH, Ho c He noBerre or ABa Mecerlq 3a

KOeTO Ce yBeAOMrBa [OAaTeJrrT.

I{3CNEABAHE HA YAOBNETBOPEHOCTTA

C qe.n uruepraHe yaoBnerBopenocrra Ha norpe6uremrre, o6ulusa Beneq crsaas4

loAAbpxa ,r pa3BrrBa pa3JrnrrHa t(auaJrr{ ra o6paraa rpr:xa:
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O6quna Beuetl
Xapma ua KrueHma Ha o1u.luHcKa aduuuucmpaqun Beue1

l. Anxerua Kapra 3a fipoyqBaue MHeHI{ero Ha norpe6u.re.na.re Ha

aAMr,rHlcrparr,rBnu r.r rexHr,rsecxu ycnyrut 3a (aqecrBoro ua o6cnyxnaHe;

2. Kyrua 3a MHeHHr, I(oMeHTapr-t, noxBilnu I-I o[JIaKBaHHr, crrHanu 3a r(opynqur,

Haxo.qrqu ce n I{eurrpa :a ycnyrlt u uu$opuraqux Ea rpaxAaHr,rre;

3. flpaerrlHo BpeMe Ea KMera r.r 3lMecrHr.tK-KMerosere Ea o6urna Beneq.

Ha 6ara nonfreHrrre p*ynrarr,r He no-MaJrKo or BeaHbx roar{rxuo B HHTepHer

c'IpaHHIIaTa na o6uuna BeneU ce r.r3B6ptrrBa aHaJrr,r3 3a [ocTurHaTUTe pe3ynTaTl,r H ce

r'r3rorB, orreHKa Ha c6ruecrByBarqoro rroJloxeHr.re, 3a HaJrr{rrxero ua npooaeur n axo

TalI(,Ba c6rqecrByBar' Te ce o6ctxAar H ce flpe.qnarar peuleHr.m 3a rsxHoro orcrpar,sBa,e.

Pesynrarnte or npofrBauero ce onoBecrrBar upeA o6qecrneuocrra vpe:
ny6luxynane ua un$opuaqurra B uHTepHer crpauuqara xa o6ulr.rHara.

B peeynrar Ha [onyrleHara H aHaJu,t3npaHa unQoprr,raqur or Bcr{rrKu KaHanr.I 3a

o6parHa BprrKa ce [peAlpaeMar ,qeficrsus ga noao6pssaHe Ha aAMr,rHr{crparr,rBaoro

o6cryxnane, (ouro ce orroBecrssar npe.q o6qecrBeHoc.r,Ta.

3a r:rpax,qaue rra loBepxe rraex.qy Bac u Harrrara aaMr,rHr.rcrpaqu, Hr.re oDracrBaMe

ny6lu'rHo 4eficrBr,rrra Korrro cMe nper[p[enx B orroBop na Bauure npeanoxeHr,rr.

rlo4^rpxal're nocror,e, orKpnr Alranor c norpe6urelure Ha aaMr-rH, crparrrB'fi
ycJryru, c He[paBlrencrBeH[ opraHr{3arlul Ha rpaxAaHnre u 6x:ueca I{ c rpaxAaHCKOTO

o6ulecrno, n xofiro ce B3eMar [peaBuA craHoB1rulara orHocHo HoBoB6BeAesl{Ta u
cla6ogrure B opraHr.r3arlarta Ha a.qMuur{crparr{BHoro o6clyxnane, KaKTo u
lpeanoxenr.rrra :a nogo6proanero uy.

3AIIII,ITA HA JII{qHI.ITE AAHHI,I

O6quga Beneq e aAMnur.rcrparop Ha JrrqHr.r AaurHI{ tro cMr.IcbJra Ha .rrI. 3, an.l or
3axoga :a 3alrtr{Ta Ha JIrrrrH[Te AaHHr,r ,n e BnHcaH n peracrrpa Ha aaMlr'rcrparopnre Ha

nuqHu aanga r,r Bo.rIeHHTe or rrx perucrplt or Kovac[sta sa 3arulra Ha nrrqar.rre aauHu.
Hue Bu rapanrup:Me, qe Baurure luuau 4aunu:
/ ce o6pa6ornar saxouocro6paauo u Ao6pocrnecruo;
/ ce csilapar 3a ftorrKperHn, TorrHo onpeaenexu Ir 3aKoHHa rIeJIu t.t He ce o6pa6ornar

aolaJrHr.rTeJrHo IIo HaquH, HecsBMeCTraM c Te3r, qenw
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O6quua Beuetq
Xapma xa xnueHma Ha o1uluHcKa aduuaucmpaqua Beue1

ca roqH[ u npz neo6xo4rlMocr ce arcryaJru3r{par;

ce 3anIq:IBaT unll KopI{rHpaT, KoraTo ce ycTaHoBr,r, qe ca HeToqHu I{rIl
HenponoprluoHanHu no oruorrreHr.re Ha qeJrrrre, 3a Korrro ce o6pa6orna.r;

y' ce noAAspxar BEB Brra, xofiro nossortna ugenusaqr.rpane 3a fleprloA He rro-
gurr oT neo6xoAfiMr,lf, 3a uenr.rre, 3a Kouro re3u aanHr,r ce o6pa6ornar.

Bue uuare flpaBo aa or[paB,Te rrlcMeHo 3:rrBJleHr.re ,qo Hac, c Koero Moxe .qa ricKare:

l' florntpx4eHre 3a cr,,lecrByBaHe Ha JrrrqE, Aulrr,r.r, orHacrru, ce 4o Bac /vn. 2g,
ar. I or 33JI.I[.

2. Arryaat,t:upane r,rJru [o[paBrHe Ha Baurure anqau Laluu lvn.2ga,r.ll.
3. .{a nt:pa:r,rTe cperJly uerarouocr,o6pa:HocrTa Ha o6pa6ornaue Ha nurt,u AaHHr.l,

orHacrrq[ ce ao Bac, ocBeH K.raro roBa ce u3K,rrcqBa or pa3[opea6ure na cneq]raJle,
raron /ql. 34a, r.I or 33JII/.

4. ,{a ce :a6pauu ua o6rqr,ncra a.qM,H,crparl,{ Beserl ra fipeAocraB, ,3rlrno HJrr,l

qacraqHo o6pa6oreuure Bz rurqnu .[aHHn 3a rtproBcKa ua0opllaqur, pexlrzua l,tn]r

na3apHo upoyreane /wr.3 4a, r.2 or 33Ig/;
5. ,{a 6t4ere uutf opur.rpanr, flpeAr,r n[rr,r,rre Bu aa'nr.r aa 6aaat pa3(pnrr.r 3a .,6pBu

IIbT.

Xaprara e yrBbpaeHa or KMera na o6rquua Bexeq n e ny6luryaaua B [HTepHer
crpanrrqara na o6quuara Ea aApec: http://www.venets.bq.

Crqara Moxe Aa HaMeprrre Ha xaprrreH Hocr,rren n I{eHtrpa
uuQoprraaqar Ha rpaxaaHrlre B crpa.qara sa o6uuacxa.ra aaMr,rarrcrpaqqs.

Hactoxqara Xapra BJrrBa B clna or Aarara Ha yrBrpxaaBanero fi.

3a yclytlt i
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